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The essential guide to the roles and responsibilities that come with operating
short stay accommodation for the tourism industry in Indigo Shire.

What is Short Stay Commercial Accommodation?
Short stay commercial accommodation is essentially any overnight accommodation in a dwelling that
is provided in exchange for payment in a temporary capacity.
This includes hotels, motels, guesthouses, self-contained accommodation, hosted and unhosted, farm
stays and bed & breakfasts. This information also applies to any operator who is providing
accommodation advertised only on online booking channels such as AirBnB, Stayz etc, whether that is
a room in a house or a whole residence.
If you are currently, or considering, operating short stay accommodation in Indigo Shire It is
imperative that you :


Are aware of the legislative requirements governing this type of operation.



Take the appropriate steps to ensure that you are fully compliant, for the safety of your guests.



Manage your risk and protect yourself from associated liabilities.



Provide a visitor experience that enhances visitors’ perception of Indigo’s destinations.
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Councils Roles and Responsibilities
Councils (Local Government) in Victoria enforce three broad pieces of Victorian and National
legislation specific to short stay accommodation. Indigo Shire Council also enforces adherence to
issues related to planning and local laws that may be relevant to some accommodation operators.

1. The Victorian Food Act 1984
The Victorian Food Act is applicable to any accommodation operator providing food or beverages as
part of their accommodation. If you are providing any food or beverage to guests you must register
your business with Council under the Victorian Food Act 1984.
Food or beverages includes anything that is intended for human consumption. This includes cooked
meals, or simply tea, coffee and cereal supplies that the occupant can use
to prepare their own breakfast. Your actual requirements under the Food
Act will depend on the class of food or drink that you are supplying.
If you provide cooking facilities, but do not provide any food or beverage
for the occupant to make themselves, then you do not need to register
with Council.

What do I need to do?

If you are providing food in any capacity, you should
contact Council’s Environmental Health team to register
your business as a food premises.

What will Council do?

Once you have contacted the Environmental Health team
they will conduct an initial inspection and advise which
registration you should apply for. From here Council issues
the necessary registration and conducts mandatory annual
inspections.

What happens if I don’t?

If you do not register your food premises with Council and
are required to do so, Council will issues warnings and if
necessary infringement notices.
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2. The Victorian Public Health and
Wellbeing Act 2008
The Victorian Public Health and Wellbeing Act 2008 is
only applicable to prescribed accommodation. If you own
or manage a dwelling that is prescribed accommodation,
you must register your premises with Council under the
Victorian Public Health and Wellbeing Act 2008.
Prescribed accommodation is serviced accommodation
that caters for more than five guests. This includes bed &
breakfasts, hotels, motels and hostels.
Self-contained accommodation, where a whole residence is rented out, is not considered prescribed
accommodation, even when it is catering for more than
five guests. Bed & breakfasts or homestays where five or
less people are accommodated are also not prescribed
accommodation.

What do I need to do?

If you are prescribed accommodation, contact Council and
register your business as prescribed accommodation. You
will then be required to comply with laws that protect
public health and safety.
If you are unsure about your prescribed accommodation
status contact Council.

Annually, Council Environmental Health Officers will
inspect your property and address issues relating to;

What will Council do?



Overcrowding



Maintenance and cleanliness



Number of beds per person accommodated



Water supply



Refuse collection and disposal.

The fee for this inspection is included in your annual
registration payment.
The schedule of fees can be found on page 55 of the
2018/19 Budget

What happens if I don’t?

If you are not complying with the Victorian Health and
Wellbeing Act 2008 Council can enforce compliance by
verbal warnings, written warnings, improvement notices,
prohibition notices and infringement notices.
4

3. The Victorian Building Act 1993, Building Regulations 2018 and
National Building Codes (including fire safety requirements)
All dwellings commercial or residential must be habitable buildings and meet the requirements of the
Building Code of Australia. Indigo Shire Council enforces the Building Code by inspecting any new
dwellings and any building alterations, and provides an occupancy permit for dwellings that meet
these standards.
Prescribed accommodation must also meet appropriate fire safety requirements under the relevant
building acts. Indigo Shire Council also enforces the Building Code by inspecting prescribed
accommodation and ensuring that appropriate fire safety requirements are in place.

If you are building or renovating a dwelling, you should
contact Council’s building department prior to starting any
building works.

What do I need to do?

If you are operating prescribed accommodation, you will
also be required to meet certain obligations relating to fire
safety requirements. Residential buildings are also
required to meet certain obligations.
The cost to apply for a building permit is dependent on
the cost of the building work that needs is being
undertaken.

What will Council do?

Council will assess the building permit application in
compliance with the Building Code of Australia, undertake
mandatory inspections and issue a compliance certificate
or occupancy certificate on completion which will permit
the use of the building.

What happens if I don’t?

Council has the authority to issue enforcement letters
demanding compliance. If compliance this is not achieved,
then Council can order the building work to be carried out
at the owners’ expense plus associated costs which usually
includes legal fees. However Council will try to work with
the owner to achieve compliance.
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Other Requirements
Disabled Access

If less than four bedrooms are to be rented out, then disabled access and facilities will not be
required. If five or more bedrooms, then access to one of the rooms must
comply with the disability standard AS1428.1

The Building Code of Australia classifies short term holiday accommodation
as Class 1b buildings.

If only part of the building is to be rented out as short term holiday
accommodation, the entire building must meet the requirements as a Class 1b.

Class 1b buildings require extended smoke alarm and lighting to assist evacuation requirements
that will need to be met.

Contact Council’s Building department for more information.
Planning
A planning permit may also be required if:




Permit

You are changing the use of a property
You plan to create a second dwelling within the property.
You wish to have advertising signage, It must also conform to specified heritage designs.
Local Laws
Local Law Number Two details any relevant items for accommodation owners or
managers. It includes fire hazards, chimneys, how to apply for permits and more. This can
be found here.

Council’s Rating Strategy for Short Term Accommodation
Properties that are small scale businesses in that they have four bedrooms or less are classed as
general. Properties with more than four bedrooms used for business are classed as commercial.
Further detailing on the Council’s rates can be found in this year’s budget.
The Fire Services Property Levy
The Victorian State Government charges a Fire Services Levy to all property owners within Victoria.
This is collected through Council rates, but is then paid direct to the Victorian State Government to
fund Victoria’s Fire Services, including the CFA.
The levy rate varies between commercial and residential properties and is calculated on the capital
improved value of a property.
You can find more information about the Fire Services Property Levy.
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Accommodation

Operators’

Roles

and

Responsibilities

It is the responsibility of all short stay accommodation operators to know what
legislation applies to you, adhere to that relevant legislation and where required,
register with Council. If you are operating any form of visitor accommodation and
are not sure whether you are fully compliant, we encourage you to contact
Council and find out what your responsibilities are specific to your property.
A short chat with the Building and Environmental Health Department could save
you from legal or financial troubles in the future if an incident occurs.
Insurance
Did you know that your public liability within your home and contents policy is void if a business is
started on the premises? Additional insurance is essential to protect yourself and your guests, and it is
your responsibility to ensure that if you are operating short term accommodation that you and your
guests are appropriately protected by your insurance.
If you are operating an accommodation business you may wish to also consider the following insurances
along with insuring your premises and assets.


Public liability insurance of at least $10 million.



Product liability for any prepared food that you supply to guests.



Motor vehicle insurance (if your vehicle is used for business purposes)



Personal injury and/or income protection.

Taxation Compliance

All income earned from renting your property in part or total must be declared.

Part of this is claiming Capital Gains Tax. It is recommended you seek good independent advice
from an accountant to ensure you are keeping appropriate records.
Safety

As an accommodation provider you must by law keep a register of occupants,
this includes names, addresses and dates of stay.

The property should be kept clean and well maintained to ensure safety and
amenity for guests.

Part of maintenance is preparing for bushfire season. Information on making
your tourism business Fire Ready can be found on the CFA website.
Amenities

The minimum amenity requirements are one wash basin, one shower or bath and one toilet per
ten
people.
This
includes
an
adequate
water
supply
to
maintain these.

Waste receptacles should be provided in line with Council’s ‘Halve Waste’
initiative.

Ensure sewerage and waste water is discharged to a suitable system.
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Be a Good Neighbour

Before commencing work to make an existing property into accommodation it is advisable to
consult your neighbours.

If you will not be living on the premises your neighbours will become an asset to alert you to
any rowdy guests or unexpected issues.

Amendments to the Owners Corporation Act 2006 (the Act) put a recommendation in place
that those who rent out their properties should advise guests that unruly parties could result
in both the guest and owner being liable for compensation.
Engage with Council’s Tourism Team
If you are offering visitor accommodation, ensure that you engage with Council’s Tourism Team
and take advantage of the resources, advice, marketing and communications opportunities
available.
Sign up to the Industry Newsletter and get in touch with tourism@indigoshire.vic.gov.au to
introduce yourself and your business.

Disclaimer: The information provided in this guide is intended as general guidance and has been compiled from a number of different sources. Indigo
Shire Council makes no representations or warranties (expressed or implied) as to the accuracy, currency or authenticity of the information. Indigo
Shire Council does not accept any liability or responsibility for any issues arising either directly or indirectly as a result of any material contained in
this fact sheet. The information contained in this document is accurate at the time of production but is subject to change without notice.
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