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DEFINITIONS 
Social Media includes all internet-based publishing technologies. Most forms of Social Media are interactive, 
allowing authors, readers and publishers to connect and interact with one another. The published material 
can often be accessed by anyone. Forms of Social Media include, but are not limited to, social or business 
networking sites (ie. Facebook, Twitter, LinkedIn), video and/or photo sharing websites (ie. YouTube, Flickr), 
business/corporate and personal blogs, micro-blogs (ie Twitter), chat rooms, forums and emails.  
 
INTRODUCTION 
Social Media is fast becoming one of the most popular forms of information sharing in the world. Access to 
the internet continues to rise among Indigo residents, along with the use of Social Media platforms. 
Technology is constantly improving and more people have Smart Phones allowing immediate access to the 
internet and Social Media platforms. Social Media presents unique opportunities to Indigo Shire Council in 
our continuing search for ways to improve communication and engagement with our community. 
 
REFERENCE TO COUNCIL PLAN  
This policy relates to the Strategic Objective, “We will broaden and strengthen our communication”, 
specifically the strategy at 1.9, “Use information Technology to foster communication and consultation 
opportunities”. The relevant actions are 1.9.3 Explore Social Media opportunities, and 1.9.4 Implement 
appropriate Social Media technologies. 
 
SCOPE- BUSINESS USE 
This policy applies to all employees and volunteers of Indigo Shire Council who are authorised to contribute 
to or perform duties such as: 

 maintaining a profile page for Indigo Shire Council on any social or business networking site (including, 
but not limited to Facebook, Twitter, a Council blog or YouTube 

 making comments on such networking sites for and on behalf of Indigo Shire Council 

 posting comments for and on behalf of Indigo Shire Council on any public and/or private web-based 
forums or message boards or other internet sites.  

 
PURPOSE 
Indigo Shire Council recognises that Social Media provides new opportunities for dynamic communications 
that can complement existing communication methods and further improve information, access and 
delivery of key services. This policy has been created to guide the use of Social Media by authorised Council 
staff and volunteers.  
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POLICY DETAILS 
Social Media can enhance Indigo Shire Council’s reputation where it is used strategically. It can extend the 
community’s awareness of Council and the services it provides. It can be a valuable two-way communication 
tool and useful in gauging community satisfaction with Council. When using Social Media, authorised staff 
and volunteers must: 

 Ensure the content you post is factually accurate and complies with relevant Indigo Shire Council 
policies. 

 Ensure that the content you post does not constitute legal advice or fall outside of your area of 
knowledge, expertise or delegation.   

 Ensure that the content you post is not obscene, defamatory, threatening, harassing, discriminatory 
or hateful to another person or entity, including Indigo Shire Council, its employees, its members, its 
contractors, its partners, and/or other business related individuals or organisations. 

 Ensure that the content you post is not confidential or commercially sensitive to Indigo Shire 
Council, its employees, members, contractors, partners, and/or other business related individuals or 
organisations, or otherwise inappropriate for communication via these channels.   

 Ensure that the content you post does not include another person’s personal information without 
their express written consent.   

 Ensure that the content you post does not breach applicable legislation including laws relating to 
copyright, privacy, financial disclosure, discrimination/equal opportunity and defamation. 

 Be respectful of all individuals and communities with whom/which you interact online. 

 Be polite and respectful of others’ opinions. 
 

Permitted posts relating to Indigo Shire Council activities via Social Media channels will generally be: 

 Part of a marketing strategy developed by the Media and Communications Department, Tourism 
Department, Community Development Unit, Organisational Development  for recruitment,  or other 
authorised department. 

 Part of an overall communication strategy targeting specific stakeholder groups e.g. Businesses or 
tourism outlets. 

 Part of an approved approach to communicating information regarding Indigo Shire Council to its 
community, customers and visitors e.g. updates via Twitter or Facebook on Indigo Shire Council 
happenings. 

 
SOCIAL MEDIA FOR PERSONAL USE 
Indigo Shire Council acknowledges that, generally, activities carried on outside of your employment are your 
own affair. However, activities that impact on or affect your job performance, the performance of others, or 
Indigo Shire Council’s business interests or reputation or those of its customers or clients are a proper focus 
for this policy. Accordingly, in your personal use of social media you must follow these guidelines: 

 You must not refer to Indigo Shire Council or its employees, agents or volunteers, in a derogatory or 
negative manner. 

 If you cite Indigo Shire Council in your employment or professional profiles you must ensure that the 
information is accurate and up to date. 

 You must not ‘tag’ or identify as relating to Indigo Shire Council any images or videos taken at Indigo 
Shire Council events and social occasions, without prior written approval from the Communications 
or Tourism Department.  This will include, for example, photographs of client events in which Indigo 
Shire Council’s logo is visible.   

 If you have a personal blog and wish to post content referring to Indigo Shire Council or from which 
Indigo Shire Council could reasonably be identified, you must ensure that the Communications or 
Tourism Manager approve the content before you post it.   

 You must not represent any Social Media posts as being the views of Indigo Shire Council without 
consent from the Communications or Tourism Department.  
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 You must not engage in conduct online that is likely to bring Indigo Shire Council into disrepute or 
otherwise damage its interests. 

 You must not engage in conduct that would breach any policy of Indigo Shire Council including but 
not limited to policies in relation to discrimination, harassment and bullying. 

 Using Social Media platforms for personal purposes during work hours must be kept to a reasonable 
minimum.  
 

BREACH OF POLICY 
Social Media usage may be monitored. Any employee or volunteer of Indigo Shire Council identified as 
breaching this policy will be subject to appropriate action. For employees, that may include termination of 
employment.   
 
COMMUNICATION 

This policy will be published on Council’s website, promoted through our communication channels 
and promoted internally to all staff and Councillors at regular team meetings.  
 
MONITORING AND EVALUATION 

This policy will be monitored against the Council Plan 2013-2017. Evaluation will include: 

 surveys about our communication, consultation and engagement processes  

 community feedback. 
 
 


